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HOpH}]OK NMpoBEIACHUSA He3aBHCHMOM OLIEHKH KayecTBa 06p330BaTeHLHOI7[
ACATECJIBbHOCTH opraﬂnzaunﬁ, OCYIICCTBJIAIOIIIUX 06p330BaTeHLHy10 ACATECJIBbHOCTD

Pa3nen 1. O0mue nmosio:xxeHus

1.1. Hacrosumii Ilopsagok TnpOBEACHUS HE3aBUCMMOM OLIEHKM  KayecTBa
00pa30BaTEIbHON JEATENIBHOCTH OPTaHU3ALMN, OCYIIECTBISIOIIUX 00pa30BaATEIbHYIO
nesTenbHOCTh (Hanee - [lopsinok), pa3paboTaH B COOTBETCTBHH C:

- Yka3zom Ilpesugenra Poccuiickoit ®enepaumu or 7 mas 2012 r. Ne 597
«O MeponpuUATHSIX IO peanu3aluu TOCYIapCTBEHHON COLUATbHON MOTUTUKNY;

- ®enepanbHbIM 3aKOHOM OT 29 aekadbps 2012 Ne 2795-d3 «O6 obGpa3zoBaHuu B
Poccuniickon ®@eaeparumny;

- noctaHoBiieHueM IIpaButenbcrBa Poccuiickoit @enepanuu ot 30 mapra 2013 1.

Ne 286 «O QopmupoBaHMM HE3aBUCUMOM CHCTEMBI OIIEHKM KayecTBa pPaOOThI
OpraHu3aluii, OKa3bIBAIOIINX COLIMATIbHBIE YCIYTHY;

- noctanoBieHueM IlpaBurenbctBa Poccuiickoit @eaeparuu ot 10 uronsa 2013 r.
Noe 582 «O06 yrBepxnennm IlpaBunm pasmemennss Ha o(UIIMATIBHOM — calTe
o0pa3oBaTeIbHOM OpraHu3ali B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«HTepHeT» 1 00HOBIEHUS HH(POPMAIK 00 00pa30BaTEIHHON OpTraHU3AINN;

- noctaHoBieHueM lIpaBurenscrBa Pocculickoit ®denepaunn ot 5 aBrycra 2013 r.

Ne 662 «OG6 ocyiecTBICHUH MOHUTOPUHTA CUCTEMBI 00pa30BaHUs;

- pacnopsbkenueM IIpaBurenbctBa Poccuiickoit ®@enepaunu ot 30 mapra 2013 r.
Ne 487-p «O0 yTBepkKIE€HUU IUIaHA MEPONPUATUH MO (HOPMUPOBAHUIO HE3ABUCHUMOM
CUCTEMBI OIIEHKHM KadecTBa paOOThl OpraHU3AIMM, OKa3bIBAIOIIUX COIMATIbHBIC YCIYTH,

Ha 2013 - 2015 roap»;

- nmpukazom MunoOpHayku Poccun ot 14 utons 2013 1. Ne 462 «O6 yTBepkaeHun
HopsAKa MPOBEIECHUs caMo00CIeIOBaHNsl 00pa30BaTeIbHON OpraHU3aL»;

- mpukazoM MunoOpHayku Poccun ot 05.12.2014 r. Ne 1547 «O06 yTBepx)aeHUu
nokaszaTeliel, XapakTepu3YIOIUX OOIIue KPUTEPUH OILEHKM KayecTBa 00pa3oBaTeIbHOM
JEeSITeNIbHOCTH OPraHU3alMid, OCYIIECTBISAIOIUX 00pa30BaTENbHYIO 1€ATEIbHOCTbY.

1.2. Hacrosmmit Tlopsamok ompenensieT MEXaHW3M MPOBEACHUS HE3aBUCUMOM
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oOpa3oBatenbHyl0  naearenbHOCTh (mamee - HOK) ©Ha ocHOBe mokasarenew,
XapaKTEepU3YIOIUX OOLIMEe KPUTEPUU OLIEHKM KauecTBa 0Opa30BaTEIbHOM AEATEIbHOCTH
OpraHu3allii, OCYIIECTBISIOUIMX 00pa30BaTEIbHYIO JAESTEIbHOCTh, YTBEPIKIEHHBIX
OO111eCTBEHHBIM COBETOM IIpU MUHHUCTEPCTBE 00pa30BaHUs, HAYKH U I10 J€JIaM MOJIOAEKHU
Kabapauno-bankapckoii PecyOmmku.

1.3. HOK npoBoautcs B 1ensiX ONpeaesieHus] COOTBETCTBUS MPEAOCTaBISIEMOI0O
oOpa3zoBaHMs MOTPEOHOCTSIM (PU3MUECKUX U IOPUIMYECKUX JIHL, B HMHTEpecax KOTOPBIX
OCYILECTBIISIETC 00pa3oBaTelbHAsl AEATEIbHOCTh, OKa3aHUS MM COJCHCTBUS B BbIOOpE
OpraHu3alliY, OCYILIECTBIIAIOIIEH OOpPa30BATENbHYIO AESATEIBHOCTh, U 00pa30BaTENbHOMN
OpOrpaMMbl, MOBBIIMIEHUSI KOHKYPEHTOCIIOCOOHOCTH OpraHu3alluii, OCYILECTBIISIOLIECH
00pa30BaTENBbHYIO JESITENBbHOCTD, U PEAIN3YEMbIX UMH 00pa30BaTEIIbHBIX TPOrPAMM.

1.4. Pesynbprarel HOK He BiiekyT 3a cOO0O MPUOCTAaHOBJICHUE WU AHHYJIUPOBAHKE
JUIEH3UM Ha OCYIIECTBICHHE O00pa30BaTeNbHON JEATENbHOCTH, NPUOCTAHOBIICHUE
rOCYyJapCTBEHHON aKKpeAWTallud WIM JIMIIEHWE TOCYAApCTBEHHOW aKKpeIWTaluuu B
OTHOIIIEHUH OpraHU3alui, OCYIIECTBIIAIOMUX 00pa30BATENbHYIO ACSITEIHHOCTb.

1.5. IIposenenne HOK ocymiectBiisieTcss Ha OCHOBE:

- uHpopMaluHu, pa3MEIIEHHOH B OTKPBITOM JOCTyHne B HH(GOPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHBIX CETSX, B TOM 4HUCIe, Ha OQUIUAIBHOM caiiTe 00pa3oBaTenbHON
opranuzauuu B cetu «MIHTEpHET», 0 peann3yeMbIx 00pa30BaTENbHbBIX IPOrpaMMax, CUCTEME
yIpaBJIeHUs, OCOOCHHOCTAX (PMHAHCOBO- XO3AWCTBEHHOM JEATENIbHOCTH, pe3yJibTaTax
00pa3oBaTeIbHOM, NHHOBAIIMOHHOM M Hay4YHOH JesATeNbHOCTH, B TOM YHUCIIE HA OCHOBAaHUU
OTYeTa O pe3yJIbTaTaXx caMo00CIeI0BaHUsl COOTBETCTBYIOLUX OpraHU3alMii;

JaHHBIX O(UIIMATBHOIO CTATUCTHUYECKOTO Y4YeTa, KAacalollUXCs pPeruoHaIbHON
CUCTEMBI 00pa30BaHMUS;

- JaHHBIX MOHUTOPHUHIA CUCTEMbI 00pa30BaAHNS;

- JIaHHBIX PEUTHHIOB, aHKETHUPOBAHMs YYaCTHUKOB 00pa3zoBaTeNbHOTO Mpolecca,
MOTYT YYWTBIBaTbCSl HE3ABUCHMBIE COLMOJOTMYECKHE ONPOCHI, IKCIEPTHBIE ONPOCHI C
Y4acTUEM CIEIUAINCTOB CHUCTEMbl 00pa30oBaHMsl, PEUTHHTOBBIX areHTCTB, HE3aBHUCHMBIX
COLMOJIOTUYECKUX  OpraHM3allMid,  «TeIeQOHOB  JIOBEPUS»,  «TOPSUYUX  JIMHUID,

oHJaiH-rojocoBanus B cetu «MHTEepHETY», nHpopManuu B CMU.



1.6. Ctpykrypa onieHku 3 (PEeKTUBHOCTH pabOThI 00pa30BaTEIbHBIX OpTraHU3AIHMA
BKJIIOUAET HAOOp IOKa3aTesiel, KOTOpbIE CBUAETENBCTBYIOT O KadyeCTBE OpraHu3aluu
00pa30BaTeILHOIO MpOIECCa U KaYeCTBE MPEIOCTABIIEHUS YCIYT B cpepe 00pa3oBaHuUs.

1.7. Tlopsinok mposeaenuss HOK omnpenensier mexanusm cOopa, oOpaboOTku U
MHTepIpeTanuu HHpopmauu, 00ecreunBaonnii BO3SMOXHOCTb:

- TIOCTPOEHUSI HE3aBUCUMBIX PEUTUHIOB 3((EKTUBHOCTH pabOTHl 00pa30BaTEeNbHBIX
opranuzanuii Kabapnuno-bankapckoit PecrryOnuku;

- TMOJTOTOBKM OTYETOB, pEKOMEHJAalMA U MPEeAjoKEHU, OCHOBAaHHBIX Ha
BBISIBJIEHHBIX CIEUU(PUYECKUX OCOOEHHOCTAX, Npo0sieMaxX, TEHACHLMSIX pa3BUTUA MU
HNOTEHIIMATbHBIX BO3MOKHOCTSIX PErMOHAIBHOM CUCTEMbI 00pa30BaHUsI.

1.8. Pesynbrarel HOK MoryT ucnonb3oBaThCsl IPU pELICHUH 3aau:

- OPOTHO3UPOBAHUS M CPABHUTEIBHOrO aHaimu3a d3(PQGEKTUBHOCTH pabOThI
pa3IMYHBIX OpPTaHM3ALUNA U TUIIOB 00pPa30BaTENbHBIX OpraHU3alui, OLIEHKH J1eATEIbHOCTH
MX PYKOBOJHUTEIIEH;

- TPOEKTUPOBAHUS MHHOBALIMOHHON UHOPACTPYKTYPHl ~ PETHOHAIBLHOTO
o0pa3oBaHus;

- COBEpUICHCTBOBAHUS  CHCTEM U  MEXAHU3MOB  TIOCYAAPCTBEHHOIO U
00I11eCTBEHHO-TOCYIAPCTBEHHOI'O YIPaBJIEHUs], TOCYIapCTBEHHO-YAaCTHOI'O MapTHEPCTBA B
chepe oOpa3oBaHus;

- BHYTPUBEJOMCTBEHHOM M  MEXKOTpPacieBOM  KOOPAMHALIAM, a  TaKXKe
KOHCOJIMJALMU YCUJIMM OpraHoB YIpaBJIEHUS, POAMUTEIbCKOM OOILIECTBEHHOCTH U
HKCIIEPTHOrO COOOIECTBA B YCKOPEHUH MPOLIECCOB MOJAEPHU3ALMHN CUCTEMBI 00pa30BaHHUs,
MOBBIIICHUSI KayecTBa MPEAOCTABISIEMbIX 00pa30BaTENbHBIX YCIYr U 3(PQPEKTUBHOCTU
paboThI 00pa30BaTEIBLHBIX OPTaHU3AIIHI;

- pa3pa0OTKH U pealn3aluy IVIAHOB MEPOIIPUSATHH O YITYUIIEHUIO KauecTBa padOoThI

00pa3oBaTeIbHbIX OPraHU3ALMI.

Paznen 2. MexaHu3M npoBeieHUS HE3ABUCHMOI OLIEHKU Ka4ecTBa

2.1. HOK mnpoBonutcs Ha ocHOBaHMU pemieHus OOIIECTBEHHOrO COBETa NpH
MunuctepctBe 00pa3oBaHUs, Hayku M 10 jJenam monoaéxku Kabapauno-bankapckoi
PecnyOnuku, KOTOpBIM YTBEpXKAACT MOKA3aTEeNH, XapaKTepHU3yrolue oOIue KpUTEepUH
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00pa30BaTENbHYI0  JESATEIBHOCTh W IlepedyeHb  00pa3oBaTeNbHBIX  OpraHu3alui,
OCYIIECTBIISIFOIIMX 00pa30BATENbHYIO AESATEIBHOCTh HA TEKYIIUN TO/I.

[To uroram HOK OO61iecTBeHHbIN coBeT npu MuHUCTEPCTBE 00PAa30BaHUS, HAYKU U
o aenam montoacxku Kabapauno-bankapckoit PecriyOnuku hopMyaupyeT npeioxKeHus mo
yIyU4lIEHUIO KayecTBa paboThl 00pa30BaTENbHOM AESITEILHOCTH B IEISX IOBBIILICHUS
KayecTBa MPEIOCTaBICHUS YCIYT 00pa30BaTeIbHBIMU OPTaHU3ALUAMU.

HOK o0pa3oBaTenbHbIX OpraHu3alnii IpOBOAUTCS HE Yallle YeM OJIMH pa3 B FOJl U HE
pexe 4eM OJIMH pa3 B TPH Toja.

2.2. O6bexramu HOK siBnsitoTcst 00pa3oBaTenbHbIe OPTaHU3aIUN PA3IMYHBIX TUIIOB
KaGapauno-bankapckoit Pecrry0muku.

2.3. Pecnonaenramu HOK MoryT ObITh:

rpaxaaHe (MmoTpeOUuTen yciayr), B T. 4. pOAUTENH (3aKOHHBIEC MPEICTABUTENN),
oOy4aromuecs (CTyI€HThI, BOCIUTAHHHUKH );

- HE3aBUCUMBIE IKCIIEPTHI B 00J1aCTH 00pa30BaHUS.

2.4. Cyobsexktamun HOK moryt ObiTh Kak ujieHbl OOIIECTBEHHOTO COBETa, TaK U
OpraHu3alus-onepaTop, OCYLIECTBIsAomas coop, o0o0IeHne U aHaIu3 HHPOPMALUUA O
KauecTBe 00pa30BaTENbHOMN 1€ATEIbHOCTH OpraHu3auil.

2.5. PykoBoautenu  00pa3oBaTeNbHBIX  OpraHu3aluii, HaOMIOJaTeIbHBIE W
OO0I1IECTBEHHBIE COBETHI 00PA30BATEIbHBIX OpraHU3alUil, 00ECIIEUNBAIOT IOCTYI CYOBbEKTaM
HOK B o0Opa3oBarenbHble OpraHU3alINu.

2.6. Opraauzanusa-oneparop:

- Opranuzyer cOOp M ayAuT JaHHBIX COIJIACHO YTBEPKAEHHBIM IIOKAa3aTessiM,
XapakTepu3yolmuM o0IIe KPUTEPUU OLIEHKH KauecTBa OOpa30BaTENbHON AeSATelbHOCTH
OpraHu3alli, OCYLIECTBISIIOIIMX OOpa30BaTEIbHYI0 JESATENBHOCTh, a TaKXKe MepeyHs
00pa3oBaTeIbHBIX OpraHU3aIUil U YCTAHOBJICHHBIM CPOKaM,

- OCYIIECTBISICT OPraHU3aIlMOHHO-TEXHUYECKOe oOecredeHne oO0padoTKu U
MHTEpIpeTanuu HHPOpMaIIK, BHECEHHE HEOOXOANMBIX U3MEHEHUN B UHCTPYMEHTAPUH,

- BBIMIOJIHSIET pacyeThl MO TMOKa3aTeNsIM, XapaKTepU3YIOUUM OOIIue KpUTEepUu
OLEHKM KadyecTBa OOpa30BATEIbHOW JEATENbHOCTH OpraHMU3alid, OCYILECTBISIOIINX
00pa30BaTENbHYIO I€ATEIbHOCTD,

COCTaBJISIET CpaBHUTEIIbHbBIC pEUTHUHT U dhekTUBHOCTH paboThI

o0pa3oBaTeIbHBIX OPraHU3AIUH;



- npenoctaBisier OOIIECTBEHHOMY COBETY 00O0OIICHHYIO HWHGOpMAIMIO O
pesysbratax nposeneHHon HOK;

- TOTOBUT TPEUIOKEHUS MO YIY4YIICHHIO KadecTBa pabOThl 00pa3oBaTENbHBIX
OpraHu3aIui.

2.7. OOpa3zoBaTelbHblE OpraHM3allMd MO  3alpocy  OpraHMU3alMH-OIepaTopa
NPEIOCTaBIAIOT HHPOpMaIuio, HeoOxonumyto ais nposenenuss HOK.

2.8. Pesynapraret HOK  mpencraBisitoTcsi  opraHuzanuei-ornepaTopoM — Ha
yTrBepxaeHrne OOIEeCTBEHHBIM COBETOM.

2.10. Ilo pemenuto OOIIECTBEHHOIO COBETa PEUTHUHT 00pa30BaTENbHBIX
opranuzanui 1 pekomenaanuu OOIIeCTBEHHOIO COBETa MO MOBBIIICHUIO KayecTBa padoThl
o0pa3oBaTeIbHBIX OpraHU3aIil MyOJMKYIOTCS Ha OQUIMAIbHOM caiiTe MuHHCTepCcTBa
o0Opa3oBaHus, HAyKu U o aenam monoa&xu Kabapauno-bankapckoit Pecriyonuku.

Pazgen 3. Opranmsanmusi ¥ mnpoueaypa omnpoca OOIEeCTBEHHOI0 MHEHHS H
HE32aBHCUMOM IKCIIEPTHOM OLIEHKH

3.1. Pecionnentamu ompoca OOIIECTBEHHOTO MHEHUSI SBJSIOTCS YYaCTHHUKH
o0pa3oBaTeIBHOrO MPoIIecca: POIUTENH (3aKOHHBIC TIPEICTABUTENN) H/IIIH 00yJarOIIHecs..
MHeHusi y4acTHUKOB OIPOCA YYUTHIBAIOTCS AHOHMMHO M HMCHOJB3YIOTCSI B 0000IIEHHOM
BUJIE UCKJIIOUUTENBHO B MCCIENOBATENbCKUX 1ensax. OpraHuzanus-oneparop o0si3aHa mpu
o0ecreYeHHH MPOLIeIyPhl 3aMOJHEHUSI AaHKEThI PECTIOHACHTOM CJIEIOBATh PaBUIaM PabOThI
C NEPCOHAIBHBIMU JIAHHBIMH, TAPAHTUPYIOIIMMHU HE3aBUCUMOCTh YYaCTHHKAM aHKETHOTO
OIpOca U AHOHUMHOCTh AaHKETUPOBAHMSI.

3.2. Ilpouenypa ompoca OOIIECTBEHHOIO MHEHHMS TNpEAroyiaraeT olOpalieHue
OpraHu3alUu-oIepaTopa ¢ Mpock0oil 00 y4acTHHW B aHKETHOM OIPOCE K PECIIOHIACHTaM.
Ecnu pecnoHIEeHT HE KMMeEeT JKeJlaHWs Y4YacTBOBATh B OIIPOCE, OPraHHU3aLUSA-OIEpaTop
JOJKHA 00paTUTHCS K IPYTOMY PECTIOHACHTY.

3.3. Opranuzamnus-onepatop  OOECHeYMBAaET  PECIOHACHTY  BO3MOXHOCTH
3anoiaHeHus: AHKETHOTO O1poca B 3JIEKTPOHHOM BHJIE.

3.4. Opranuzanus-onepaTop I0JDKHA MPEAYNPEIUTh PECHOHACHTA (POAUTENS WM
3aKOHHOTO IPEJCTaBUTENS, 00YUAIOIIErocs), YTO OTBEYAst Ha BOIPOCH! AHKETHI, HEOOXOAMMO
UMETh B BHJly HMMEHHO Ty O0Opa30BaTe/IbHYI0 OpPraHU3alMI0, KOTOPYIO TOCEUIaeT

00 y4aroIIHACs.



